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(EN) Record-organizing templates and general information only — not legal advice. Organize only genuine
records you hold; never draft explanations you cannot evidence; nothing here helps anyone avoid bank
monitoring. No outcome is guaranteed (the HKMA does not adjudicate). Any LNC / police / JFIU contact,
restraint or confiscation order, fraud-victim claim, suspect status, or sanctions nexus — stop and instruct a
solicitor (file 06). You review and send everything yourself; Kilde never contacts your bank for you.
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EN mirror — the three events and the rules

"Frozen account" covers three legally different events. The response is different for each.

A | Review / RFI letter with a deadline. Periodic KYC refresh or transaction-level questions. Non-response
- restrictions, then closure. Route: files 01-05. The one principle: submit once, complete, within the
deadline (per PAT CPA: timely, complete cooperation is what shortens the process). Piecemeal
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submissions restart the queue.

« B | Bank AML hold. The bank has likely filed an STR with the JFIU; tipping-off rules mean it won't and can't
explain. Ask in writing for the document list and timetable (file 01), assemble files 02-05 so you can submit
in one pass, and check the counsel triggers if the hold persists or is large.

» C | Police Letter of No Consent (LNC). Not the bank's decision. The CFA unanimously upheld the regime in
Tam Sze Leung v Commissioner of Police [2024] HKCFA 8 (10 April 2024); what remains — JR of the
specific decision, negotiation with police/JFIU, civil routes — is solicitor work. An LNC generally runs <6
months with monthly police reviews. This pack's templates do not apply; go to file 06 and instruct a solicitor
today. What you can usefully do: pre-organize documents (02-05) and the timeline (07) so counsel starts
faster and cheaper.

Counsel triggers (any one = stop using templates, instruct a solicitor): LNC or any police/JFIU contact -
restraint/confiscation order - a fraud victim claims funds you received - any hint you are a suspect (OSCO
s.25/25A) - large balances trapped on exit - any sanctions nexus (no templates — file 06 directly).

Deadline discipline: contact the bank same-day; get reason + document list + deadline in writing; log
everything (07); ask for extensions in writing before the deadline, not after it passes.

Why banks ask (background, not a playbook): the SFC's 22 May 2026 circular (ref 26EC29: zero tolerance on
questionable/forged documents; closure of zero-balance dormant Mainland accounts upon the SFC's request
on a risk-based selection of firms — new-account declarations apply to all LCs; sector-wide KYC re-papering)
drives the current wave; the HKMA's 8 Sep 2016 de-risking circular states the proportionality principle
(risk-based CDD, not wholesale de-risking — verbatim quotes verified, see 06). This pack never advises
structuring amounts, flows, or counterparties to avoid monitoring.
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